
STREAMLINE 
YOUR 
WORKFLOW 
WITH EMR 
CONNECTIVITY 
Contact Your EMR 
Partner to Get Started  

Help improve clinical workflows and 
reduce manual documentation by 
sending data from the Welch Allyn®  
Spot Vial Signs® 4400 Device right  
to your EMR. To get started, contact  
your EMR partner today. 

If Your EMR Partner is… Your EMR Connectivity Requirements are… Problem Connecting? 

Allscripts Hillrom Connectivity License;  
PN# CDIS-Vitals-All

Call Hillrom Technical Support: (800) 
535-6663, option 2

Athena Athena Net Device Manager (ADM) Call Athena: (800) 981-5084

Centricity/Virence Contact Polaris Danforth Call Polaris Danforth: (888) 730-6224, 
option 2

eClinicalWorks
Hillrom Virtual Channel Client (VCC);* 
PN# 106371; eClinical Works On-  
Demand Activation (ODA)

Call eClinicalWorks: (508) 475-0450

Epic Epic TS Contact your assigned Epic TS

Greenway Hillrom Virtual Channel Client (VCC); 
PN# 106371 Call Greenway: (877) 932-6301, press 2

Medent Contact Medent for more information Call Medent: (315) 255-0900 or visit: 
www.medent.com/support_access/

NextGen Contact NextGen Call NextGen: (877) 523-2120

hillrom.com
*Only available through Hillrom.

Hillrom reserves the right to make changes without notice in design, specifications and models. The only warranty Hillrom makes is the express written 
warranty extended on the sale or rental of its products.
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For additional support, contact Hillrom customer service.  


